
Behavioral Health Services



“To be a leader in developing and providing 
innovative, customer-directed, quality thera-
peutic services and in forming community 
partnerships that make a difference in the 
lives of the people served.”

Mission

Vision
“To give our communities a choice 
and our consumers a voice.”  

• Outpatient
(Individual, Family, Group
Children/Adolescents & Adults)

• Case Management

• Day Treatment

• Psychological Evaluations
  and Testing

• Psychiatric Evaluations
  and Medication Management

• Bilingual Services
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Welcome To DaySpring

The outpatient, case management, and day treatment programs are  
accredited by CARF and certified by the Division of Behavioral Health.  
Referrals to the treatment programs may come from physicians, 
schools, service agencies or court, and self referrals.   

DaySpring is committed to delivering mental health treatment/services 
to consumers/clients by providing services where the consumer/client 
is located.  The services may be provided in the clinic, the client’s home 
or school, nursing homes, residential care facilities or assisted living 
facilities.  The goal of each service is to assist the consumer/client in 
achieving optimal functioning in their daily lives.  

Crisis services are provided 24 hours-a-day, seven days a week.   
Each individual’s treatment process is guided and monitored by a  
multi-disciplinary staff.  All aspects of service delivery are monitored 
to assure quality treatment and ethical business practices.  

Currently, DaySpring service sites operate 
throughout the state.

For more information, please visit www.dayspringbhs.com

DaySpring Services of Arkansas, LLC, is a 
company dedicated to serving the mental health 
needs of children, adolescents and adults across 
the state of Arkansas.  



Dayspring Outpatient services include individual psychotherapy, family psycho-
therapy, group psychotherapy for children, adolescents and/or adult clients, 
medication management, school-based services and nursing home services.  

These services address numerous client needs such as psychiatric illness, 
emotional and behavioral problems, family and interpersonal relationships, 
life span issues, situational stressor’s and trauma resolution. The specialty 
programs such as the school-based services provided during or after school 
focus on the behavioral and mental health needs of school-aged clients, while 
working closely with the client’s family and school personnel.

Outpatient Services Day Treatment

DaySpring Staff

Payment for Services

Case Management services provide individualized support focused on  
improving client self-sufficiency.  Certified paraprofessional staff members 
complete a functional assessment and assist in planning, linkage, advo-
cacy, coordination and monitoring of client activities.  

Supportive case management services assist clients in improving and  
maintaining functioning in their home, school and community environments.   
DaySpring recognizes the importance of each individual developing and  
utilizing necessary living skills while increasing their independence.

Case Management

Day Treatment services are more intensive than outpatient services  
offering structured, therapeutic programs designed to assist each client 
in achieving identified treatment goals. Services include individual, family 
and group psychotherapy, psycho-educational sessions, assistance with 
daily living skills, social, leisure, nutritional and fitness activities, along 
with medication management and monitoring if needed. Typically day 
treatment programs are offered at least four days a week and at least 
three hours a day. 

DaySpring services are provided by licensed mental health profes-
sionals, psychiatric physicians, nursing staff, and certified paraprofes-
sionals.  Quality improvement efforts at DaySpring include on-going 
training of professional and paraprofessional staff, monitoring for all 
aspects of company business to meet accreditation, certification, 
and licensing standards as well as complying with regulations for  
reimbursement requirements.

Payment for services is usually covered by Medicare and Arkansas Medic-
aid insurance with eligibility verified before services begin.  Private insur-
ance may also pay for some services.  While DaySpring does not directly 
bill private insurance for services provided, a statement of services will 
be given to the client for submission to their insurance carrier for fee  
reimbursement.  A sliding scale fee is also available for those without 
insurance coverage.  The staff will discuss the fee scale and any other 
service payment questions with you.    



DaySpring Behavioral Health Services is accredited by CARF, 
Commission of Accreditation of Rehabilitation Facilities, and  
licensed by the State of Arkansas Department of Medicaid as an 
RSPMI provider.

Office Hours
Mon - Fri
8:00 a.m. - 5:00 p.m.

(Other hours available by appointment)

24 Hour Crisis Response

Arkansas Home Office
5537 Bleaux Ave.
Springdale, AR  72762
tel : (479) 872-5580
fax : (479) 872-5581


